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Connecting a Dexcom CGM Device 
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1. Log into HIGR and navigate to the patient dashboard 

 

 

 

 

 
 

2. Click on “Apps and Devices” in the navigation bar on the right. Then, click 
“Connect” on the Dexcom tile. 

 

  

Note that “Apps and Devices” are not available via the 
Caregiver dashboard. You must select a patient 
dashboard to connect a device. 
Connect the receiver to Dexcom Clarity at least once per 
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3. Select your country and time zone. 

 

 

4. Enter your login details for Dexcom Clarity. 

 

 

5. Scroll to the bottom of the Disclosure and Authorization page and complete the 
form to give permission to share your CGM data. 
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6. You successfully connected your device if: 

• You no longer see the blue CONNECT button 
• You can see the Connected Date and a red DISCONNECT button 
• Note: Do not click the red DISCONNECT button unless you no longer give 

permission to share Dexcom data with HIGR. If you have any questions about 
sharing Dexcom data with HIGR, please contact info@higlobalregistry.org.  

 

mailto:info@higlobalregistry.org
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7. Your Dexcom Clarity account will display 
“ValidicMatrix” under Third Party Applications to 
show that you are sharing your data with HIGR via 
our vendor, Validic 
 
 
 
 
 
 
 

 

 

 

 

 

  

People who use a handheld receiver:  
Connect the receiver to Dexcom Clarity at least once per 
month to send data to HIGR. See next page for 
instructions to upload receiver data to Clarity. 
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Connecting your Dexcom Receiver to Clarity 
How do you view glucose values from the CGM? 

• Smart Device: If you use a compatible device (such as a smartphone, smart watch, 
tablet, or iPod) as your Dexcom receiver, your CGM data will automatically integrate 
into your Clarity account. You do not need to take any additional steps to share 
CGM data with HIGR. 

• Handheld Receiver: If you are using a Dexcom receiver and not using another 
device as a receiver, you will need to manually upload your data to Clarity. Follow 
the steps below to upload CGM data to Clarity and share it with HIGR. 
 

1. Visit clarity.dexcom.com and select “Dexcom Clarity for Home Users” 
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2. Log into your Dexcom account 

 

 
3. Click “Upload” on the option tabs at the top of the page 
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4. Click “Download” to download the Dexcom Uploader software from the website 

 

 
5. Click “Open File” when prompted 
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6. Accept the terms of the License Agreement and click “Install” 

 

7. When prompted, click “Finish” and then reload the page 
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8. Connect your Dexcom Receiver to your computer using the cord, as pictured; turn 
Receiver on; click “Upload” 

 

 
9. Repeat this process each time you want to upload your CGM data to Clarity. The 

Dexcom Receiver does not automatically upload to your Clarity account, so you will 
need to repeat this manual process each time you want to upload your data.  

HIGR recommends uploading CGM data to Clarity once per month. 

 

10. THANK YOU FOR PARTICIPATING! Any questions? Contact 
info@higlobalregistry.org for 1:1 support.  
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