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Connecting a Dexcom CGM Device

1. Loginto HIGR

higlobalregistry.org

v

2. Click “Apps and Devices”, then
click “Connect” under Dexcom

3. Give permission for Dexcom
to send CGM data to HIGR

f N
\ I J
o Howdo you view your CGM values?
4 N
—
Smart Dexcom m =
Device Receiver o)
\, I J
COMPLETE! ‘
f N

4. Connect receiver to
Dexcom Clarity at
—— least once per month
\ J

COMPLETE!
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1. Loginto HIGR and navigate to the patient dashboard

Click the person icon in the top right corner ®
Harry Indigo My Patients and click “Change Patient'.’ to select t.he AP
dashboard for a person with HI, or click “My / My Dashboard
A Dtbond Dashboard” to go back to the Caregiver's Settings
[ Generenformation dashboard togout

i surversisudies

First Name Last Name 3 Rare Disease Last Login

B Joumal

¥ Messages

&)\| Resource Center Hems per page: | 5 v 1-2002

S ReferaFriend

@ Comsatus Or, click on the book icon next
to the name of the person you
want to view

FteaEs Matrix

PBrivacy Policy | Terms of Use

Note that “Apps and Devices” are not available via the
Caregiver dashboard. You must select a patient
dashboard to connect a device.

2. Click on “Apps and Devices” in the navigation bar on the right. Then, click
“Connect” on the Dexcom tile.

@ e
Apps and Devices
To start or stop sharing personal device data, click the corresponding connect/disconnect button on the device cards below. You will be
redirected 1o the device manufacture’s website temporanly, where you will be asked to enter user specific information. The manufacture's site
will redirect you back to Matrix once the process is
In the Apps and Devices page, click
pexcom on the blue CONNECT button to
connect your Dexcom CGM device.
Dexcom
Pownred By 00 .
sss Matrix
Privacy Policy | Yeema of Use
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3. Select your country and time zone.

Across Healthcare

Marketplace

Please enter your timezone
Your location:

United States

Your Timezone:

AmericatNew_York -

4. Enteryour login details for Dexcom Clarity.

pexcom

User ID

Enter your email or username

Usorname/E-mail address

Signed up with mobile phone?

Password

Liorgolmy usamane of password

5. Scrollto the bottom of the Disclosure and Authorization page and complete the
form to give permission to share your CGM data.
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pexcom

Permission to Disclose and
Authorization

1. SCROLL DOWN to bottom

Share Data < === | 2.Check “Share Data”

® Your Estimated Blood Glucose Levels
® Your Calibration Data

® Your Event Details

® your Device Details

® Your CGM Statistics

Signature

| 3. Enter your name

4, Click Save and Continue
to give permission to
share CGM data

( Close Without Saving Changes )

6. You successfully connected your device if:
e You no longer see the blue CONNECT button
e You can see the Connected Date and a red DISCONNECT button
e Note: Do notclick the red DISCONNECT button unless you no longer give
permission to share Dexcom data with HIGR. If you have any questions about
sharing Dexcom data with HIGR, please contact info@higlobalregistry.org.

@ =

Y Apps and Devices

owing. Helen Indigo
To start or stop sharing personal device data, click the corresponding connect/disconnect button on the device cards below. You will be
redirected 1o the device manufacture’s website temporanly, where you will be asked to enter user specific information. The manufacture's site
A Dashbosrd will reditect you back to Matrix once the process is

g General information

. Surveys/Studies
iy pexcom
Connected Date - 04,05/ 2024
Dexcom
(8 tomighes

!Jeund

B Messages

& Documents

-

Powered By - BB »
sss Matrix
Brivacy Policy | Yeems of Use
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. Your Dexcom Clarity account will display
“ValidicMatrix” under Third Party Applications to
show that you are sharing your data with HIGR via
our vendor, Validic

Dexcom Privacy Policy

THIRD PARTY APPLICATIONS

ValidicMatrix

People who use a handheld receiver:

Connect the receiver to Dexcom Clarity at least once per
month to send data to HIGR. See next page for
instructions to upload receiver data to Clarity.
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Connecting your Dexcom Receiver to Clarity

How do you view glucose values from the CGM?

1.

Smart Device: If you use a compatible device (such as a smartphone, smart watch,
tablet, oriPod) as your Dexcom receiver, your CGM data will automatically integrate
into your Clarity account. You do not need to take any additional steps to share
CGM data with HIGR.

Handheld Receiver: If you are using a Dexcom receiver and not using another
device as a receiver, you will need to manually upload your data to Clarity. Follow
the steps below to upload CGM data to Clarity and share it with HIGR.

Visit clarity.dexcom.com and select “Dexcom Clarity for Home Users”

2)  https://clarity.dexcom.com A iy [ %

Dpexcom
i

English v
CLARITY

Welcome to Dexcom Clarity, your
diabetes management application.

Upload glucose data from a Dexcom CGM device and then view the data in easy-to-read graphs. You can view trends, statistics
and day-by-day data and then email them to your healthcare professional -- right from the Dexcom Clarity webpage.

Do not use Dexcom Clarity for treatment decisions, such as insulin dosing. The user should follow instructions on the
continuous glucose monijtoring system.

Home User Healthcare Professional

Connect your Dexcom receiver to upload and view
glucose data in the way that works best for you.

Then, with a few clicks, you can save, print or email
your data reports.

View your patients' trends or dive into their data with
Dexcom Clarity. The different reports allow you to
get the most out of each patient visit, and the data-
sharing features can keep you updated between
visits.

Dexcom Clarity for Home Users Dexcom Clarity for Clinics
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2. Loginto your Dexcom account

D exco m English (United States)

Log in
Email or username

If you created and verified your account with a mobile
number, use it to log_in.

Password

3

Need help logging in?

3. Click “Upload” on the option tabs at the top of the page

Reports Upload Settings Support ¥

@ @ © O

Verify Connect Device Collect Data Success

Installing Dexcom Uploader software is required to upload glucose data.

& —————a -
| s | s — | s | s | o |

1. Once downloaded, 2. Follow the onscreen 3. After installing, restart
double-click the file to instructions. your browser. Return to
begin installation. this page to begin

uploading data. Your
computer may require
admin rights to complete
the install.
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4. Click “Download” to download the Dexcom Uploader software from the website

Reports Upload

Settings Support ¥

i | s ] —

i | s | —

1. Once downloaded,
double-click the file to
begin installation.

2. Follow the onscreen
instructions.

Cancel

3. After installing, restart
your browser. Return to
this page to begin
uploading data. Your
computer may require
admin rights to complete
the install.

Refresh Page

5. Click “Open File” when prompted

Reports Upload

Settings Support ¥

L |

Downloads

"8 dexcom-uploader-4.6.0.msi

See more

Open file

——

1. Once downloaded,
double-click the file to
begin installation.

2. Follow the onscreen
instructions.

Cancel

3. After installing, restart
your browser. Return to
this page to begin
uploading data. Your
computer may require
admin rights to complete
the install.
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6. Acceptthe terms of the License Agreement and click “Install”

Reports Upload Settings Support ¥

Installing Dexcom Uplog

Please read the Dexcom Uploader 4.6.0 License
Agreement

Dexcom

END-USER LICENSE AGREEMENT -- Dexcom,
Inc.

IMPORTANT-READ CAREFULLY: The software
you are downloading is © 2010-2022 Dexcom,
Inc. (Dexcom) and its licensors. All rights
reserved. This software is provided to you solely
for use by you or the clinic with which you work,
subject to the Dexcom Terms of Use and Privacy
Palicy located at www.dexcom.com. If you are
downloading this software for a clinic or other
third party, you r t you have the
authe#y™t0 bind such clinic or thir

1. Once downloaded,
double-click the file to
begin installation.

.I accept the terms in the License Agreement

I'; Dexcom Uploader 4.6.0 Setup — X

“W '

restart
urn to
h
our
quire

wl Back !"]nstall Cany

omplete

\_—/

Cancel

7. When prompted, click “Finish” and then reload the page

Reports Upload Settings Support v
Ia Dexcom Uploader 4.6.0 Setup — X
Installing Dexcom Uplog
DexXcom Completed the Dexcom Uploader 4.6.0

Setup Wizard

Click the Finish button to exit the Setup Wizard.

1. Once downloaded,
double-click the file to
begin installation.

7N

-

restart
urn to

N—

Cancel

° Congenital
Hyperinsulinism
o International

When too little sugar hurts, we help.”

Page | 9

Version 1.1 June 2024




8. Connectyour Dexcom Receiver to your computer using the cord, as pictured; turn

Receiver on; click “Upload”

Reports Upload Settings

Support ¥

O———©

Verify Connect Device

1. Connect the USB cable
to your computer.

eg

2. Connect the cable to
your receiver.

O

Success

3. Press and hold the
power button on the
receiver until it turns on.

Cancel Upload

9. Repeat this process each time you want to upload your CGM data to Clarity. The
Dexcom Receiver does not automatically upload to your Clarity account, so you will
need to repeat this manual process each time you want to upload your data.

HIGR recommends uploading CGM data to Clarity once per month.

10. THANK YOU FOR PARTICIPATING! Any questions? Contact
info@higlobalregistry.org for 1:1 support.
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